
TRAINING FEATURES & BENEFITS

ON-SITE TRAINING ON-LINE TRAINING

• Training sessions at your place 
of business

• ILM Professional Trainer Accredited

• Increased platform adoption

• Increased return on investment from 
user skill level

• Structured approach to using Chorus

• Trainer led sessions focussing on 
hands-on approach

• Knowledge sharing between attendees

• Ongoing support

• Training sessions on-line

• ILM Professional Trainer Accredited

• Increased platform adoption

• Increased return on investment from 
user skill level

• Structured approach to using Chorus

• Trainer led sessions focussing on 
hands-on approach

• Knowledge sharing between attendees

• Ongoing support

• No necessity for attendees to travel

• International capability

• Chat function & anonymous 
question option

• Access to session recording for 2 weeks

• Q&A session for attendees up to 12 
months after

Customer satisfaction score

Customer satisfaction score

90%

94%

REQUIREMENTS

• Training room of appropriate size for group • A quiet space

• Large screen & projector/connector • Compatible device for Chorus with 
headset or microphone & speakers• Risk assessment of site/room

• Internet access• Network access for trainer

• Laptop/device per person

• Internet access

NBS Academy

toolbox


